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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

OCT 178 253 165 181 56 266 235 463 536

NOV 182 232 147 170 48 270 253 446 461

DEC 177 224 158 146 60 255 215 372 435

Oct Nov Dec Quarter

Average % ON Time 33.4 32.5 33 33

Average Post Time 2 2.7 2.9 2.5

Avg Messages Per Sign 79.8 74.4 71 75.1

Total Messages Posted 2553 2382 2271 7206

DMS Usage
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Events Affecting Traffic This Quarter:
• October 19, 2019 Incident # 224660 – 0829-1135. I40EB 389 MM. Overturned tractor trailer

• November 5th, 2019 Incident # 225861 – 1936- 0351. I75SB 134MM. Multi-Vehicle crash with 
detour.

• November 23rd, 2019 Incident # 227000 – 0702- 1023. I40WB 384MM. Multi-vehicle Crash with 
fatality

• December 15th, 2019 Incident # 228396 – 0455-1315. I40WB 387mm. Multi-vehicle crash with 
tanker carrying Haz-Mat, closed with detour on WB and EB sides.

• December 19th, 2019 Incident # 228695 – 1930-2242. I26WB 38MM. Multi vehicle crash with 
wrong way driver, with 3 fatalities, closed with detour. 

• December 28th, 2019 Incident # 229147 – 2353 – 0245. I40WB 380MM. Multi vehicle crash with 
fatalities, closed with detour. 

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-140 13 3.1

I-26 10 2.4

I-275 21 5

I-40 259 61.2

I-640 50 11.8

I-75 56 13.2

I-81 14 3.3
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